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JOB DESCRIPTION 
 
 

TITLE:   SALES MANAGER  
 
REPORTS TO:  DIRECTOR OF SALES & MARKETING & PRODUCT MANAGEMENT 
 
PRIMARY FUNCTION: 
Responsible for identifying and securing new business for PDi and ProServices.  The Sales Manager will play a pivotal role 
in growth and development of the Company, by cultivating new business, identifying opportunities for new product 
offerings, and increasing the visibility of PDi. The ideal candidate is proactive, confident, and a self-starter that thrives in 
competitive situations and is determined to succeed. 
 
 Grow sales and achieve or exceed sales targets within assigned territory and/or accounts 

 Prospect and generate leads through account planning and research and through lead follow-up and nurturing  

 Present, promote, and sell our products and services to prospects at all levels within an organization 

 Successfully manage and overcome prospect objections 

 Develop a pipeline of new opportunities while closing existing opportunities 

 Maintain accurate contact data in Hubspot CRM and record and track all sales activities in Hubspot including phone 
calls, meetings, webinars, and emails. 

 Coordinate sales efforts with team members and other departments, particularly with PDi ProServices 

 Work with the marketing team to help develop and execute marketing campaigns to target accounts 

 Follow-up on customer inquiries not immediately resolved. 

 Identify opportunities for growth through the sale of complimentary products and services not currently offered by 
PDi 

 Develop and maintain current product knowledge. 

 Participate in marketing events such as trade shows, seminars and events. 

 Improve continuously through feedback 

 Other duties as assigned/required. 

 
WHY PDi 
The people at PDi are passionate about what we do every day to improve the patient experience and the customer 
experience. We are a family-owned, US manufacturer. We design, build, and service system solutions for patient 
entertainment and information. We do what is right and trust our employees to get their jobs done well. Our culture 
extends to you a professional yet friendly workplace, with emphasis on work-life balance. 
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KNOWLEDGE AND EXPERIENCE 
 College Degree 
 5 - 8 years outside Sales experience required   
 Good computer and phone skills, including Microsoft Office, Internet and e-mail required 
 Hubspot experience a plus 
 Excellent and effective oral and written communication skills 
 Experience with group and sales presentations 
 Able to meet deadlines 
 Able to withstand moderate amounts of stress 
 
MANAGEMENT RESPONSIBILITY 
N/A 
 


