
PDI Product Limited Warranty 
PDI Communication Systems Inc., (“PDI”) warrants, to the original purchaser only, that this product will be free from defects in 
materials and workmanship, under normal use, for 2 year from the date of original purchase.  This warranty does not cover any 
other equipment that may have been included with PDI’s shipment of this product. 
  
After receipt of written notice of a defect or malfunction occurring during the warranty period, PDI will repair or replace goods 
returned to its Springboro, Ohio location, at its discretion, free of charge to the original purchaser, the whole or any component part 
of any product manufactured by PDI and found by PDI to be defective. 
 
As a condition to obtaining warranty service, written notification must be received by PDI within at least ten (10) days after defect is 
first observed.  Repair of said product requires it to be shipped to the PDI factory in Springboro, Ohio.  All shipments shall be F.O.B. 
Springboro, Ohio, and all shipping and freight charges to PDI’s factory shall be paid by the customer. 
 
This warranty shall not apply to any PDI products subjected to improper use, negligence or accident; nor to tampering, alterations, 
or repairs by others, without PDI’s specific prior written authorization. For information regarding authorized servicing and all other 
information pertaining to this warranty, please contact PDI COMMUNICATION SYSTEMS at 40 Greenwood Lane, Springboro, Ohio 
45066 or phone 937-743-6010. 
 
This warranty gives specific legal rights and you may also have other rights which vary from state to state. 
 
PDI’s liability under this warranty is limited to repair or replacement of defective products and parts as provided above.  
PDI shall not be liable for incidental or consequential damages.* 
 
The warranty contained herein is in lieu of all other expressed or implied warranties, including any implied warranty of 
merchantability or fitness for any particular purpose.  PDI neither assumes nor authorizes any person to assume, on its 
behalf, any other obligation or liability. 
 
*Some states do not allow the exclusion of limitation of incidental or consequential damages or a disclaimer of warranties implied by 
law, so the above limitation or exclusion may not apply. 
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